Investigation Findings

Sustained: This means the complaint has
been proven to be true by the
preponderance of the evidence.

Not-Sustained: This means that there is
not enough evidence to prove or disprove
the allegation(s).

Exonerated: This means that the
allegation(s) did occur but the officer’s
actions were within the Department’s
guidelines, State or Federal law.

Unfounded: This means that the
allegation(s) were found to be false.

Misconduct Not Based on Complaint-
Sustained: This means that during the
course of the investigation, officer
misconduct was discovered that was not
originally covered in the complaint.

If discipline is warranted, the subject
officer(s) will e notified of the
discipline. Discipline may range from a
verbal reprimand to termination of
employment, depending on the nature of
the violation(s) and frequency of
discipline for the officer(s).

O er Helpful Nun ers

Police Emergency 911
Fire Emergency ¢ 1
Medical Emergency 911

Mineola City [all
(903) 569-6183

Wood County Sheriff
(903) 763-2201

Mine« 1 Crime Stoppers
(903) 569-2518

Wood County Crime Stoppers
(903) 763-CASH

Wood County istrict Attorney
(903) 763-4515

Complaint Procedures

A Citizen’s Guide to Filing a
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